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CHAPTERT

Introduction

Vantage DX Monitoring is a monitoring tool that provides the information you need
in order to understand service delivery issues on Microsoft applications and
resources. It provides you with proactive alerts so that you can work directly on
issues before they become a problem for your business.

Document Purpose and Intended Audience

This document summarizes the content introduced by Vantage DX Monitoring
Release 2.3. This document is intended for use by trained partners and end users.

Revision History

Document Date Description
November 17, 2021 Vantage DX Monitoring Release 2.3



CHAPTER?2

Vantage DX Monitoring 2.3

The following sections provide a summary of the changes introduced in Vantage DX
Monitoring Release 2.3.

« "New in this Release" on page 5

o "Fixed Issues" on page 6

New in this Release

Vantage DX Monitoring Release 2.3 includes the following new features and
enhancements:

« "Vantage DX Solution" on page 5

o "Support Removed for Skype for Business Workload" on page 6

o "Monitoring Office 365 Health in GCC High Environments" on page 6

Vantage DX Solution

Gizmo has been renamed Vantage DX Monitoring and is now available as part of the
Martello Vantage DX solution. Vantage DX Monitoring integrates with Vantage DX
Analytics and Vantage DX Diagnostics in an end-to-end cloud-based solution that
allows you to:

o Quickly detect performance issues.

o Locate the source of performance issues to determine the best path to
resolution.

« Anticipate and correct potential performance issues before they impact your
users.

« Report on and share service level agreement statistics.

The Vantage DX solution has a portal that provides single sign-on capabilities for all
of the Vantage DX modules. If you are using Vantage DX Monitoring as part of the
Vantage DX solution, you must configure user authentication in the Vantage

DX portal. For more information, see the Vantage DX Deployment Guide. It is
available on the Martello website at:

https://martellotech.com/documentation/Vantage-dx/



https://martellotech.com/documentation/vantage-dx/

Vantage DX Monitoring Release Notes

If you are using Vantage DX Monitoring in a standalone deployment, use Windows
authentication to manage user access. For more information, see the Vantage DX
Monitoring Cloud Deployment Guide or the Vantage DX Monitoring Installation
Guide — On-Premises Deployments. The guides are available on the Martello website
at:

https:/martellotech.com/documentation/monitoring/

Support Removed for Skype for Business Workload

Microsoft has discontinued Skype for Business, and as a result, the workload is no
longer available in Vantage DX Monitoring. Any existing monitoring configurations
will be removed during the upgrade to this release.

Monitoring Office 365 Health in GCC High Environments

This release includes the ability for customers in GCC High environments to monitor
the Office 365 Health workload.

Fixed Issues

The following issues were fixed in the 2.3 release of Vantage DX Monitoring.

Affected

Issue Type Issue .
yp Version

Exchange MAPI configuration is not
able to monitor an on-premises
Exchange server. The following error
displays:

Application 2.2
System.Net.WebException: The

remote name could not be
resolved:
'login.microsoftonline.com'

A Chromium error causes the
Application monitoring of SharePoint pages to time 2.2
out.

In GCC High environments, robots are
Application unable to perform upload and 2.2
download actions in Teams.


https://martellotech.com/documentation/monitoring/

CHAPTER 3

Contact

For additional information, please visit our support page at
https://support.martellotech.com, or email our Support Team at gsx-
support@martellotech.com.



https://support.martellotech.com/
mailto:gsx-support@martellotech.com
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