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NOTICE

The information contained in this document is believed to be
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without written permission from Martello Technologies.
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CHAPTERT

Introduction

Vantage DX Monitoring is a monitoring tool that provides the information you need
in order to understand service delivery issues on Microsoft applications and
resources. It provides you with proactive alerts so that you can work directly on
issues before they become a problem for your business.

Document Purpose and Intended Audience

This document summarizes the content introduced by Vantage DX Monitoring
Release 3.9. This document is intended for use by trained partners and end users.

Revision History

Document Date Description
January 25, 2023 Vantage DX Monitoring Release 3.9



CHAPTER?2

Vantage DX Monitoring 3.9

The following sections provide a summary of the changes introduced in Vantage DX
Monitoring Release 3.9, as well as any known issues.

« "New in this Release" on page 5
« "Known Issues" on page 6

New in this Release

This release includes the following new features and enhancements:

« "Accessibility Enhancements" on page 5

Accessibility Enhancements

This release includes changes to improve the accessibility of the Vantage DX
Monitoring interface. Colors on the interface have been changed to make screen
text easier to read, and keyboard navigation has been improved.

Fixed Issues
The following issues were fixed in this release.
Issue Type Issue Affected Version

An error occurs when robots
attempt to test Microsoft Web

Application Apps workloads. 27

An error occurs when robots
test the Exchange MAPI
workload for on-premises
Exchange servers.

Application 35
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Known Issues

The following items are known issues in this release of Vantage DX Monitoring:

« "Custom Dashboard Status Card Errors for Office Subscriptions and Skype" on
page 6

Custom Dashboard Status Card Errors for Office
Subscriptions and Skype

The Office Subscription and Skype for Business statuses are now obsolete and have
been removed from the system MS Service Health dashboard. However, any custom
dashboards that were created prior to Release 2.4 and that contain those obsolete
statuses will display an error on those health status cards.



CHAPTER 3

Contact

For additional information, please visit our support page at
https://support.martellotech.com, or email our Support Team at vdx-
support@martellotech.com.
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